
My	name	is	Diana	Mrochek	and	I’m	59	years	old.		I	was	
diagnosed	with	a	genetic	hearing	loss	at	the	age	of	23	and	has	
progressively	grown	worse	with	time.		I	have	been	using	the	
Innocaption	app	for	about	2	years	now	and	it’s	been	a	life	
saver.		
	
I	am	an	Administrative	Assistant	in	a	medical	office	and	I	very	
much	depend	on	this	app	to	do	my	job.		I	struggle	to	hear	on	
the	phone	so	it	has	made	the	world	of	difference	to	me	to	be	
able	to	see	the	captions.		I	could	not	do	my	job	without	it.	
	
The	app	not	only	helps	me	at	work,	but	is	invaluable	to	me	in	
communicating	with	my	friends	and	family.		It	helps	me	to	feel	
connected.		I	don’t	know	what	I	would	do	without	it!	
	
	
	


